CUSTOMER SUPPORT %

SYSTEM REQUIREMENTS

Recommended requirements are particularly important if you intend to perform these tasks:

e Work with HD /4K resolution video

e Compare multiple clips
e Convert or encode the video stream from your capture device in real-time
® Optimize the conversion time when publishing to Dartfish.tv
e Convert your clips to MPEG-4 H.264 video file format
® Pre-record a longer amount in InTheAction, as this requires more memory
e Work with projects with a great number of clips
e Use high-resolution monitor (> than 1920x1080)
e Use more than one monitor or use a data projector
e Work with IP or BlackMagic devices
e Timeshifting
e 3D drawings

Windows Recommended

Microsoft Windows 11 or Windows 10 (64 bits) version 20H2
Processor Intel® i 8t Generation (Intel i-8000 or newer)
Processor Supported
(lntel) 0
Supported
GPU v AMDZ
e FHOEIN
Intel iIGPU with Quick Sync Video
technology o
RAM 16 Go RAM
Hard Disc SSD 500 Go
Internet Internet connection required for software activation

s

Dartfish software doesn’t support officially Mac devices. On certain Mac configurations it is possible to run
Dartfish software with the following procedure : https://dartfi.sh/Wkphac0TR41
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